PHU LUC 01. HUONG DAN XAC THUC THONG TIN
THUE BAO DI PONG QUA UNG DUNG MYVIETTEL

viettel

Cl:lng MVVIEttEl telecom
Xac thuc thong tin
Bao vé SIM chinh chu

Quét tai APP MyViettel

Quy khéch vui long kiém tra tinh trang thué bao, néu thué bao thudc 2 trudng
hop sau, Quy khach tai app MYVIETTEL va thuc hién theo huéng dan:



Truwong hgp 1: Thong tin thué bao di dong chua chinh xac (Khach hang dung
ho chiéu, CMND bo doi, cong an hodc nhan dugc tin nhin mdi chuén hoa tur Viettel),
Quy khach thuc hién theo huéng dan sau:

XAC THUC THONG TIN p

BAO VE SIM CHiNH CHU \

HUGNG DAN CAP NHAT THONG TIN THUE BAO DI DONG TREN MYVIETTEL

,

P3ang nhdp Ung dung Chon chic ndng Chyp anh gidy td CCCD Thyc hién quét chip trén
MyViettel “Chu8n héa théng tin"” va anh chan dung cceop
Md& Ung dung MyViettel, Hé thdng hién thi théng bao Chyp mat trudc/mdt sau CCCD
dang nhdp bang s6 dién  “Quy khach can cap nhat  gén chip va anh chan dung
thoai cdn cdp nhat théng tin ~ thang tin” va bsm “Pang y*  cta khach hang
Hodc go “Chudn héa thong
tin" vao & tim kiém trén
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Kiém tra théng tin Xem théng tin hgp déng va Xac nhén OTP
Quy khach kiém tra va déi chiéu thong ky dién tu Hé théng glii ma OTP dén s& dién thoai ->
tin véi CCCD, néu sai vui long lam lai d& Quy khach xem thdng tin hgp Nhap ma OTP dé xac nhan
dam bao thdng th chinh xac trudc khi ddng va ky tén trén man hinh Heé thdng s& qui thong bdo cap nhat thanh
thifc hién budc tiép theo ¢6ng t6i s6 dién thoai cla Khach hang.
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Truwong hop 2: Can thay doi thong tin gidy to tir CMND 9 s6 sang CC/CCCD
m&i nhét hoic CC/CCCD cép ddi, Quy khach thyuc hién theo hudng dan sau:

XAC THUC THONG TIN

BAO VE SIM CHiNH CHU

HUGNG DAN CAP NHAT THONG TIN CC/CCCD
CHO THUE BAO DI DONG TREN MYVIETTEL

Pang nhdp Ung dung Chon chic nang Chup anh gidy td CCCD  Thuyc hién quét chip trén
MyViettel “Xac thyc thong tin thué bao” va anh chan dung Ccccb
Md Ung dung MyViettelva  Go6 "Xac thyc thang tin thué bao"  Chup mat trudc/mat sau
dang nhap s6 dién thoai  vao 6 tim kiém trén MyViettel CCCD gdn chip va anh
can cap nhat thong tin Ho&c chon tab “NGi bat” -> Chon  chan dung cla khach hang

“Tién ich” -> Tinh nang “Xac thuc
théng tin thué bao”
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Kiém tra thong tin Xem thdng tin hgp ddng Xac nhan OTP Théng bao cdp nhat
Quy khach kiém tra va ddi va ky dién tu Hé thdng gli ma OTP dén thanh cdng
chiéu théng tin véi CCCD, néu  Quy khach xem thong tin  s6 dién thoai -> Nhap ma
sai vui lbng lam lai d8 ddm bao  hop déng va ky tén trén  OTP dé xac nhan
théng tin chinh xac trudc khi man hinh
thuc hién budc tiép theo
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Ngoai 2 truong hop néu trén,
- Néu thué bao dimg tén nguoi khac, Chu cii va chit méi can ra diém giao dich
Viettel dé thuc hién chuyén chu quyén theo quy dinh.

- Cac truong hop khac, can goi tong dai 1800 8098 dé duoc tra ctru, hudéng dan,
hd tro thong tin xtr Iy kip thoi hodc lién hé dau méi Viettel tai dja ban dé duoc hd tro.



